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1. ITosicHUTEJIBLHASA 3AIUCKA

Ilenb  OCBOEHUS  JUCHMIUIMHBI  «Ynpasienue — KOMMYHUKAMUBHBIMU
npoyeccamu 8 mypuzme» Tpu MOATOTOBKE OakajgaBpOB MO HarpalieHHIo 43.03.02
«Typuzm» COCTOUT B TOM, YTOOBI JaTh TEOPETHUUYECKUE M MPAKTUYECKHE
NPEACTaBICHUs] O KOMMYHHMKAaTUBHBIX Mpoleccax B cdepe cepBuca, KOTOpPbIE
GbopMHpYIOT TOTOBHOCTh pabOTaTh B KOHTAKTHOW 30HE C MOTpeOUTEseM,
OpPraHM30BBIBATH MPOIECC KOHCYJIBTUPOBAHUS, COTJIACOBBIBATH BHUIBI, (POPMBI U
o0BeM mporiecca cepBuca ¢ yu€TOM XapaKTepUCTUK OTpeOUTeseH yCyr.

3ajaun U3y4eHus: AUCLUIUINHBL

* W3YYHTb BHUJIbl KOMMYHHUKAaTUBHBIX IIPOIIECCOB B c(pepe cepBuca U X POb
B OpraHu3allid COLMAJIBbHBIX B3aUMOACHCTBUN INpu (OPMHUPOBAHUU CTPATETUU
COTPY/HUYECTBA;

* ONpEAeUTh OCHOBHBIE METOAbl YIPABJICHUS KOMMYHHKATUBHBIMU
npolieccamu B cpepe CepBUca;

* BBIPA0OTATh MPAKTUYECKUE HABBIKM MPOBEICHHS BCTPEU, IEPETOBOPOB U
npe3eHTaluid MPOAYKTOB U YCIYr c(epsl rocTempUUMCTBa U OOIIECTBEHHOTO
OUTaHUs. C Y4YETOM HAIMOHAJIBHBIX, KOPIOPATHBHBIX W HMHBIX OCOOEHHOCTEH
norpeduresneil, napTHEPOB U UHBIX 3aMHTEPECOBAHHBIX CTOPOH.



2. IlepeyeHb MIIAHUPYEMBIX Pe3yJabTATOB 00y4eHHs M0 TUCHHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
o0pa3oBaTeJIbHOMIIPOrpaMMbI

JucuuiuinHa «Ynpaenenue KOMMYHUKAMUBHBIMU NPOYECCAMU 8 NYPUSME»
y4acTBYyeT B (POPMUPOBAHUU CIIETYIONIEH KOMIETEHIIUU:

Komnerennuu  [MHauKaTopsl JleckpunTopsl
[1K-3.2 - CnocoOeH| 3nanusi:
OCYIICCTBJIATDH HaI_[I/IOHaJII:HBIX, KOpHOpaTUBHBIX n HHBIX

e TeTbHOCTh OOBEKTOB| OCOOCHHOCTEH TOTpeOuTeNne, mNapTHEPOB U
TYPUCTCKUX CEPBUCOB | IPYTMX 3aMHTEPECOBAHHBIX CTOPOH B IMpOIIECCe
NESTeTBbHOCTH MPEIIPUATHIA Typr3Ma

[K-3 - Cnocoben YMmenus:
OCYIIECTBIISATh Cobmo1aTh TPOTOKOJ AEOBBIX BCTPEY U ATHKET
JESATENBHOCTD C YYETOM HalMOHAJIbHBIX, KOPIOPAaTUBHBIX M
00BEKTOB WHBIX OCOOEHHOCTEH COOECeTHHKOB B IMPOIECCE
TYPUCTCKOMN NEeATEIbHOCTH MPEIIPUATUN TypU3Ma
UH(PaCTPYKTYpPHI HaBbiku:
U TYPUCTCKHUX IIpoBenenus BCTpEY, [IEPETOBOPOB U
CEpBUCOB Mpe3eHTaluii MNpPOAYKTOB U YCIYr  cdepbl
Typu3ma C y4€TOM HallMOHAIbHBIX,
KOPIOpPaTUBHBIX M  HHBIX  OCOOEHHOCTEi
notpeOuTenei, apTHEPOB u UHBIX

3aMHTEPECOBAHHBIX CTOPOH, @ TAKXKE COLIMAIIBHO-
KYJIBTYPHBIX HOPM OHM3HEC-KOMMYHUKAIUH




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

«¥Ynpasnenue kommyHnuxamueuvimMu npoyeccamu 8 mypuzme» SIBISETCS
OUCYUNTUHOU NO 8blOOPYYACMU, DOPMUPYEMOU YUACMHUKAMU 00PA3068aAMENbHBIX
OMHOWEHUU A TIOATOTOBKHU CTYIeHTOB 10 HanpasjieHuto 43.03.02 - Typusm.

IMpenmecTByomme
AUCHMILINHBI (MOYJIN),

JAucuumimHbl (MOIYJIN),
NMPAKTHUKH YU4eOHOT 0
IUIAHA, B KOTOPbIX

Hocaenyrommue
TUCHHUILTHHBI

In NMPAKTHKH YU4eOHOT0 MOIYJIH), MPAKTHKH
¢p p y KOMITeTeH IS (Moxysm), np
KOMIIeTeHITHH IUIAHA, B KOTOPBIX yue0HOro nmjiana, B
0CBaMBaeTCs NapaJieIbHO
ocBamMBaeTcs N KOTOPbIX 0CBAUBAETCHA
¢ U3yyaemou
KOMIIETEHIIUS . KOMIIeTeHIIUA
TUCHUILINHOMN
T'ocTuHNYHLI OU3HEC, TexHomorus opraHu3auu Opranuzanus
MY3€UHOIr0 TypHu3Ma, 0OII[ECTBEHHOTO
MUTAHUS B TypU3ME,
DneKTpOHHAas KOMMEPLNSA U
WHTEPHET-MapKETUHT B Nudpactpykrypa
Typu3Me, Typu3Ma
VYnpasnenue
KOMMYHUKATUBHBIMU
MpoleccaMu B TYpU3ME,
Opranuzanus
I1K-3 TPAHCIOPTHBIX YCIYT B
TypU3Me,

TexHuueckue cpencTsa u
TEXHOJIOTHHU B TYPUCTCKOMN
WHyCTpUU
AHMMAaILMOHHBIN CEPBUC,

Event-MeHeKMEHT,
[IpousBoacTBeHHas
MpaKTHKa
(OpranuzanuoHHO-
yIpaBJICHUYECKast TPAKTHUKA)




4. O0beM IUCHUILTHHBI (MOYJISI) B 3a4€THBHIX ¢AUHULAX C YKA3aHUEM
KOJIMYECTBA AKAJeMHYeCKUX WIH ACTPOHOMHYECKHX YaCOB, BbI/IeJIEHHbIX HA
KOHTAKTHYI0 padoTy 00y4alimxcs ¢ npemnojaBarejeM (1o BUAaM y4eOHbIX

3aHSITHI) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00y4YaroImuXxcst

OO6miass TPyJAOEMKOCTh OCBOCHHS Yy4eOHOW IUCHUIUIMHBI «Ynpaenenue
KOMMYHUKAMUBHbIMU NPOYEeCCamu 8 mypuzme» COCTABISICT 3 3a4eTHbIE €UHUIIBI
i 108 akaieMUYEeCKX 4acoB.

Ne xypca 4, Beero,
Kypc JICTHSIS
aK.4acoB
ceccust
OO6mmas TpyA0€MKOCTh (BCETO aK. 4acoB / 3.e1) 108/3 108/3
Jlexun 4 4
KonrtakTHas pabota
[IpakTnueckue 3aHATHS 6 6
CamocrosiTenbHas paboTa 89 89
Bug npomexxyTouHoin
arreetatit DK3aMeH 0,5/8,5 9
(koHT.pal. / camocT.
pab.)




S. Copepskanue TMCUMILVIMHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3nesaM) ¢ yka3aHueM OTBEJEHHOI0 HA HUX KOJINYeCTBA aKaJeMHYeCKHX
WJIM ACTPOHOMHUYECKHUX YaCOB M BUAOB YUeOHbIX 3aHATHI

TpynoemMkocTsb
KonrakTHas
pabora
<
= =
HaumeHoBanue = |8
No | paspena mIUCHUTIITUHBI g < E a Conepxanue
(Tema) 2 = g g
5| £z |2
= ; 8
8—4
=
4 Kypc, JeTHsS CECCUs
Bo3HukHOBEHUE TEOpUHU
yIpaBieHUs u poJIb
KOMMYHUKATUBHBIX IPOLECCOB B
DTanbl TEOPETUYECKOTO Hell. JlenoBple KOMMYHUKalUWd B
OCMBICIICHUS Tpynax NIpeICTaBUTENEH
YIPaBJICHUS KJIACCUYECKOW IIKOJbI YIpPaBICHUS
1. | KOMMYHHKALHOHHBIMH 16 1 1 14 (Toitnop,  Owmepcon). Hayunoe
npoiieccaM B TpyJax OCMBICTIEHUE KOMMYHHKAIIMOHHBIM
MpeacTaBUTENEH MpPOILECCOB B paMKaxX HAaydYHOH
pa3IMYHBIX  HAy4YHBIX LIKOJIbl YEJIOBEYECKUX OTHOILICHUM.
LIKOJI YIPaBICHUS [IIkoma  COUMANBHBIX  CHUCTEM.
HoBas mikona yrnpasieHus: poib U
MECTO KOMMYHUKaIWM B
yIpaBJIeHUU
Crpykrypa KOMMYHHKAIAHN.
Tumonorusa KOMMYHUKAIUH.
OYHKIIMOHUPOBAHUE CUCTEMBI
KOMMyHUKanuii. OyHKIMU Teopuu
[Ipenmer, npuHUUIIBI U JIEJIOBbIX KOMMYHHUKaUHi. MeToasl
5 | MeTonbl TEOpHH | | 1 1 |5 | TeopuH JenoBbix KOMMYHHUKaIUH.
JIeJI0BOU [IpuHnHIBL COLMAJIBHOIO
KOMMYHUKAaIUU yIpaBJieHUS B hi () (0):10)
KOMMYHHKAIUH. D¢ dexTr
KOMMYHUKAaIUM, CO3aroIe
YCJIOBHS JUTSt KOOpPAUHALIMH
JEeSATEIbHOCTH MPEITPUATHH.
Buner Ocobennoctu npeanpusaTuii chepst
KOMMYHHKATUBHBIX TypHu3Ma u poJIb
MPOLIECCOB B KOMMYHUKATUBHBIX TPOIECCOB B
3. TYpONepaToOpCcKo u 17 1 1 15 ux JIEATEIIbHOCTH. Bunsr

TypareHTCKOU
JESATEIIBHOCTH.
HNucTpymeHTsI
BHYTPEHHUX

KOMMYHHKATHUBHBIX TIIPOLHECCOB U
O0COOCHHOCTH HX HCIOJb30BAHUS B
chepe  typmsma. Iloctpoenue
BHYTPHOPTaHU3aIMOHHBIX




KOMMYHUKaIUH

KOMMYHHMKaTHUBHBIX IIPOLIECCOB.
Ponp wmratHoro pacnucaHus B
BBICTPAauBaHUNU (hopManIbHBIX
KOMMYHHKAIAN. NHcTpyMeHTBI
BHYTPEHHUX KOMMYHHKAIIU:

aHKeTUPOBaHUE, OOpaTHas CBA3b,
KOPIOPAaTUBHBIN CauT, CMU,
CTEHIBI, COOOIIeHUS U  T.1.,
KOPITOPATHUBHOE o0ydJeHwue,
TPEHUHTH, COBEIIaHus, coOpaHus,
BBICTYIUICHHSI PYKOBOJICTBA,
pa3paboTka u BHEJ]PEHUE
KOPITOPATHBHBIX CTAHIAPTOB.

DopmMbl KOMMYHUKAIUN

B chepe Typuszma

17

15

JllenoBast  Oecema kak  (opma
KOMMyHI/IKaI_II/II/I. YHpaBHGHHe
KOMMYHHKAITAOHHBIMHU

mpoleccaMl B paMKax —JIeTOBOM
Oecenpl (CoOMIOEHUE MPOTOKOJIA
JCIIOBBIX BCTPEY MW ITHKETA C

y‘IeTOM HaIlMOHAJIbHBIX,
KOPITOPAaTHBHBIX u HHBIX
0COOEHHOCTEH COOECENHUKOB B
mporecce NEATETLHOCTH

npennpusaTaii Typusma). CrnocoObl
BO3JICHCTBUS Ha IOAYUHEHHOTO.
JlenoBoe coBelaHne: 0COOCHHOCTH
pa3IMYHBIX  THUIIOB  COBELIAHUI.
Crpareruun  BeOeHUS  JETOBBIX
MIePETOBOPOB. HesepOanbHbie
CpeacTBa KOMMYHHKAITUU B
nyonuuHoit  peun. [IpesenTanus
KaK dopma JIEJI0BOM
KoMMyHHKanuu. IleperoBopsl u
Mpe3eHTAlMA TMPOAYKTOB U YCIYyT
cheppl  TypudmMa ¢ y4€TOM
HAI[MOHATILHBIX, KOPIIOPATUBHBIX U
MHBIX 0CcoOeHHOCTEM
notpeOuTeneii, napTHEPOB U MHBIX
3aMHTEPECOBAHHBIX  CTOPOH, a
TaKxe COLIMATILHO-KYJIBTYPHBIX
HOpPM OHM3HEC-KOMMYHUKaIUH

Kondmnukrsl, crpeccs u

MaHUITYJIAIUA
JACJIOBBIX
KOMMYHHUKaIIUAX

B

16

15

Crioco0s1 paspenieHus "
MPEeIOTBPALICHUST KOH(MIMKTOB B
JIEJIOBBIX KOMMYHHKAIUX.
[TprunHbl, GYHKIMK U TUIIOJIOTUU
KOH(JIMKTOB. HNuHoBanoHHbIH
koHQuukT. [Ipenynpexaenue u
paspelieHue  BHYTPUJIMYHOCTHBIX
KOH(MJIMKTOB B KOMMYHUKAaTHBHBIX
nponeccax. CylmHOCTH W POJb
CTpecca B JEJ0BOM KOMMYHHUKAIUU.

9




WupnuBuayanbHas KOHLEMIH
CTPECCOYCTOMYUBOCTA B JIEJIOBBIX
KOMMYHHKAIUX.
MaHunynasaTUBHBIE  NPUEMBI B
JICIIOBBIX KOMMYHHKaIUAX.
Hcnons3oBanue CpPEACTB
KOMMYHMKAIIUOHHBIX IIPOLIECCOB B
pas3pelieHnu KOH(INKTOB.

Knuentypusie
oTHOmIeHUs B cdepe
Typu3Ma

16

15

KnuentypHbie oTHOIICHHS B cepe
Typu3Ma. [ToTpeburtenu B
KITMEHTYPHBIX OTHOIIICHUSX
(HanMoOHaJbHBIE, KOPIIOPATHBHEIC U
WHBIE 0COOEHHOCTH MOTPeOUTENECH).
Yuer B KOMMYHUKaTHBHBIX
nporeccax MICUXOJIOTHYECKUX
ocoOeHHOCTel  moTpebOutens, a
TaKxe COLIMATILHO-KYJIBTYPHBIX
HOPM OM3HEC-KOMMYHHKAITAHN.
Br16op 3¢ PEeKTUBHBIX
KOMMYHHKATHUBHBIX IPOIIECCOB.
CoBpeMeHHBIC KITUCHTCKHE
KOMMYHHKAITUOHHBIE CEPBUCHI B
chepe Typmsma. DddekTuBHOE
HCII0JIb30BaHUE tenedona,
AJIEKTPOHHOW TIOYTHI, COIMATBHBIX
ceren pu OCYLIECTBICHUU
KOMMYHHUKATHBHBIX TIPOIIECCOB B
cdepe Typusma.

DK3aMeH

8,5

HUroro

108

6,5

97,5

10




6. [TepeyeHb yUeOHO-METOIUYECKOTO 00ecTiedeH s VISl CAMOCTOSITEIbLHOM
padoThI 00y4aIONIMXCH MO JUCIUILIHHE (MOIYJIIO)

Ne Buasl camocTosTeNbHOM PabOTHI TpynoemMkocTs, ®opma KOHTpoA ™
aK.4achl
1. [IpopaboTka TeOpeTHIEeCKOro
. Koncynpranus
MaTepuaia 1o KOHCIEKTaM JICKIIUH,
. IIpenoaBaTeli,
PEKOMEHI0BAaHHOU JIUTEPATYPE, 29 CTHOG
JOTIOJTHUTEIbHBIM HCTOYHUKAM Y
cobeceoBanue
uHpopManun
2. IToaroroBka Kk IpaKTUYECKUM BeicTymuienue ¢
3aHATHAM: TOMCK HEOOXOAUMOM JOKJIaJIOM,
uHpopmanuu, 0opadoTka uHOpMAIIH, 30 IIpe3eHTalMs,
HalyCcaHue JOKIana, MOArOTOBKA K OTBETHI HA
BBICTYIUIEHHUIO (JUCKYCCHH) JUCKYCCUOHHBIE
BOIIPOCHI
3. [ToaroroBka K TeKyIEMYKOHTPOJIIO
A YHIEMY P 30 Tectbl
(TECTUpOBaHME)
4. [ToaroroBka K MPpOMEKYTOYHON
aTTHeCTauHH ’ a yerHoe
8.5 cobecenoBanue,
(BOIIPOCHI K 3K3aMEHY, TPaKTUKO-
IIMCBMEHHOE 3aJI1aHUE
OpPUEHTUPOBAHHBIE 3a]IaHU)

JIJist caMOCTOSITeNIbHOM paboThl MO TUCHUILIMHE (MOAYJI0) O0yyaromuecs
UCIIOJIB3YIOT ClIeNIyIolee yueOHO-MEeTOJuUecKoe o0ecreyeHue:

1) busHec-KkOMMyHUKauuMM B CEpPBUCE: JOKYMEHTAIL[MOHHBIE, DPEYEBHIE,
UMUJIKEBbIE W PEKJIaMHBIE TeXHOJOTHH : y4eb. mocobue / O.f. [Novixman, JI.M.
['onuapoBa, M.O. KonuisikoBa, T.M. Haneuna ; non pen. O.4. INoiixmana, JI.M.
['onuapoBoii. — M. : UHOPA-M, 2020. — 229 c¢. — (Bsicuiee obpazoBanue:
Bakanaspuar).https://znanium.com/catalog/document?1d=357570

2) JenoBbie kommyHuKanuu: Yuebnuk / O.B. Ilankoa. - M.: By3oBckuii
yUEOHUK: HUILI NH®PA-M, 2020. - 160 c.
https://znanium.com/catalog/document?id=359428

3) @oHI OLEHOYHBIX M METOJMYECKUX MATEPHAIOB MO JUCHUILINHE
«¥Ynpaenenue kommynuxamusnuviMu npoyeccamu 8 mypuzme»

11



7.®O0H OLIEHOYHBIX U METOANYECKHX MATEPHUAJIOB /IJIsl IPOBEACHUS
MPOMeKYTOUYHOI aTTecTauuu 00yYAKIIHUXCS MO JUCIUIIMHE

Bonpoce! 1J151 NpoBeieHUs1 IPOMEKYTOYHOM aTTecTanu (IK3aMeHA)

1. HcTtopuueckue 3tamnsl HOpMUPOBAHUS COLUATBHON YIIPABICHUECKON MBICIH
2. CucreMHBIN TOAXO0 B TEOPUM COLIMAIIBHOIO MEHEKMEHTA. Ve oTKpbeITON
CUCTEMBI

3. IToBenenueckas mKona (IIKoIa «4eJI0BEYECKUX OTHOIIEHUM» ). XOTOPHCKUI
DKCIIEPUMEHT

4. HoBas mkona ynpaBiaeHus: pojib 1 MECTO KOMMYHHKAIMI B yIIPABICHUH

5. CtpykTypa KOMMYHHUKALUH.

6. Tunomorus KOMMYHUKAIWUN.

7. O yHKIMOHUPOBAHUE CUCTEMBI KOMMYHUKAIUH.

8. @DYHKIUU TEOPUU JEJIOBBIX KOMMYHHUKALIUN.

9.  Metoapl TeOpUH AETOBBIX KOMMYHUKALIUH.

10. IlpaBuma »HSTUKETa NPOBEAEHUS [JEJIOBBIX IIEPErOBOPOB C  YYETOM
HAl[MOHAJIbHBIX, KOPIIOPATUBHBIX W HHBIX OCOOEHHOCTEH COOECEeAHUKOB B
IpOLECCE EATENbHOCTH NPEANPUATUN TypU3Ma

11.  VYnopaBieHne KOMMYHHMKAIMOHHBIMM TIpPOLIECCAMM B pPaMKaxX JI€JI0BOH
oecenpl. CriocoObl BO3IEHCTBUS Ha MMOAYUHEHHOTO.

12.  Crparerun BeJeHUS IETOBBIX IEPETOBOPOB.

13. BnausiHue CTpPECCOBBIX CUTyalllld HA KOMMYHUKAIIMOHHBIE TPOLIECCHI

14. Ilporoxonm mpoBeAEHUS JAENOBBIX BCTpPEY B MPOLECCE EATEIHLHOCTU
NPEANPUATANA TypU3Ma.

15. Knaccudukanus u TUIOJIOTUH KOH(DIUKTOB

16. CmocoObl pa3pemieHuss W TPEAOTBpaIIeHUsT KOH(MIUKTOB B JIETOBBIX
KOMMYHHKAIHSIX.

17.  CoumanbHO-KyJbTypHbIE HOPMbI OM3HEC-KOMMYHHUKALUH.

18. VmopaBneHue KOH(IUMKTaMU B YCIOBUSIX BHEAPEHUS M3MEHEHHH B
OpraHM3aliH.

19. MaHunynasTUBHBIE IPUEMBI B AETOBBIX KOMMYHUKALIHSX.

20. Ilcuxonorudeckue OCOOEHHOCTH MOTpeOMTENs M MX y4eT IpHu
BBICTPAaUBAaHUU KOMMYHUKATHBHBIX [IPOLIECCOB.

21. OcoOeHHocTH  WHCIONB30BaHHUA  TenedoHA  MPU  OCYIIECTBICHUU
KOMMYHHMKATHUBHBIX MPOIIECCOB B chepe Typusma.

22.  Oco0OeHHOCTH HCIOJBb30BAHMS 3JIEKTPOHHON MOYTHI MPHU OCYIIECTBICHUU
KOMMYHHMKATHBHBIX MPOIIECCOB B chepe Typusma.

23.  Oco0OeHHOCTH HCHOJB30BAHUS COIHUANBHBIX CETEH MpH OCYIIECTBICHUU
KOMMYHHMKATHBHBIX MPOIIECCOB B chepe Typusma.

24.  OcoOeHHOCTH MOCTPOEHMS] KOMMYHUKATHBHBIX IPOLIECCOB B 3aBUCUMOCTHU
OT TUIIAa OPTaHU3ALUOHHON CTPYKTYPBI

25. IlraTHOE paclnucaHUE U €ro poJib B MOCTPOEHUH (HOPMATIBHBIX BHYTPEHHHUX
KOMMYHHMKAIUI B cepe TypusMma.
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26. Crneuuduxa  ynpaBieHUss  KOMMYHUKATHBHBIMH  TIpolieccaMd B
HEKoMMepYecKon chepe.

27. Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHEPKMEHTA IPU M000pe U MpUEME
KaJpoB, UX aJaNTally, MOBBIIIEHUN KBaJU(UKALNU, IPOABKEHUN IO CIyk0e u
YBOJIbHEHUU COTPYAHHUKOB.

28. HHCTpyMeHTHI BHYyTPEHHUX KOMMYHHKAIUM, 0COOEHHOCTH UX IPUMEHEHUSI.
29. bapbepsbl A€N10BOM KOMMYHUKAUN

30. DOddexTnBHOE  MOCTPOCHHWE  KOMMYHUKATHBHBIX  MPOLECCOB  MPH
(dbopMUpPOBaHNUN KOMaH/IbI B OPTaHU3alUN

IIpuMepHbIe NPAKTUKO-OPUEHTHPOBAHHbIE 32/ IaHUSA

1. CoctaBuTh MOJENIb OPraHU3allMOHHOW KOMMYHHKalnu. Crenatbh akieHT
Ha YEeThIPe OCHOBHBIX dTamnax Kkpyrosoro npoiecca PR o popmyne RACE.

2.Pa3zpaboTaiiTe miiaH KOHCYJITHPOBAaHUS KIMEHTA IO BONpocaM o0bEMa U
BUJIOB TYPUCTHYECKHUX YCIYT C YYETOM €Tr0 MCUXOJIOTMYECKUX XapaKTEPUCTUK (I10
BBIOODY).

3. Ilpenioxxutre BO3MOXHBIE BHIbI COBPEMEHHBIX KOMMYHHUKATHBHBIX
CEPBUCOB JIJI1 pabOThl B KOHTAKTHOM 30HE.

[TonHbIl KOMIUIEKT 3afaHU U ATanoB (HOPMHUPOBAHMS KOMIIETEHIIUU
npeacrasiieH B OHIE OLIEHOYHBIX U METOAUYECKUX MAaTEPUAIIOB I IPOBEACHUS
IPOMEXKYTOUHOM arTecTaluy OO0y4yarouxcs M0 AMCHUIIIMHE, O(OPMIICHHBIN
OTAEJIBHBIM IOKYMEHTOM, IPEACTABIIEH B IPUJIOKEHUN 1.
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8. IlepevyeHb OCHOBHOI, JOMOJTHUTEIbHON Y4eOHOM JIUTEPATYPbI, peCypPCOB
HH(OPMALHMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH «MHTEepHET», HEO0XOAUMBIX
JJIS1 OCBOEHUSI TN CIHUIJINHBI (MOIYJIs1)

a) OCHOBHAs JIMTepaTypa:

1) busHec-kOMMyHUKAallMd B CEpPBUCE: JOKYMEHTAI[MOHHBIC, pEUYEBHIE,
WMUJIKEBBIE U PEKJIaMHBIE TEXHOJOTHH : yueO. mocodue / O.4. 'otixman, JI.M.
['onuapoBa, M.O. KonuisikoBa, T.M. Haneuna ; nox pen. O.4. INoitxmana, JI.M.
['onuapoBoit. — M. : UHOPA-M, 2020. — 229 c¢. — (Bsicuiee obpazoBanue:
bakanaBpuar). https://znanium.com/catalog/document?id=357570

2) JlenoBbie kommyHuKanuu: Yuebnuk / O.B. Ilankoa. - M.: By3oBckuii
yUEOHUK: HUILL NH®PA-M, 2020. - 160 c.
https://znanium.com/catalog/document?1d=359428

0) JomoTHUTEIbHAS JUTEepaTypa:

1. Koxemskua E. A. OcCHOBbI TE€OpMHM KOMMYHHUKalUHU: YueOHOE
noco6ue / E.A. Koxemsakun. - M.: HULL UH®PA-M, 2021. - 189 c.: 60x90 1/16. -
(Boiciee o0pa3oBaHuUe: bakanaBpuar).
https://znanium.com/catalog/document?1d=369159

2. Kpusoxopa E. W. Jlenossie koMMmyHHKanuu: YueOHoe nocodue / E.N.
Kpusokopa. - M.: HULl Uudpa-M, 2020. - 190 c.: 60x90 1/16. - (Beicuiee
obpasoBanme: bakamaBpuar). https://znanium.com/catalog/document?id=354559

3. OpexoBckass H. A. CoumanpHpie KOMMyHHKanuu: YueObnuk / H.A.
OpexoBckas. - M.: Ansdpa-M: HULl UHOPA-M, 2019. - 224 c.: un.; 60x90 1/16. -
(bakanaBpmuar). https://znanium.com/catalog/document?id=367331

4. Copoknna H. B. HanuoHaibHBIE CTEPEOTHNBI B MEXKYJIBTYPHOU
kommyHuKaruu: Monorpadus / H.B. Copokuna. - M.: U1 PUOP: HUL] UHDPA-
M, 2018. - 265 c. https://znanium.com/catalog/document?id=362404

5. Yamkun A. C. Comumonorus KOMMYHHUKalMU: Y4eOHoe mocobue /
A.CYamkun. - M.: HUIl UHOPA-M, 2018. - 295 c.: 60x90 1/16. - (Bricmiee
obpazoBanue: bakanaBpuar). https://znanium.com/catalog/document?id=370127

6. Yamkud A. C. OCHOBbI KOMMYHHMKOJOTHHU (TEOPUST KOMMYHUKALINM):
Vuebnoe nmocobue / A.C. Yamkun. - M.: HUL] UHO®PA-M, 2017. - 350 c.: 60x90
1/16. - (Bricuee oOpa3oBaHHeE: bakanaBpuar).

https://znanium.com/catalog/document?1d=93489

r) pecypchl cetu «AHTEepHET»:

1)  HR - Portal. CoobmectBo u mybnaukamuu. http://hr-portal.ru/

2)  CooOuiecTBO BHyTpEHHUX KOMMYHHUKaTOpoB.https://inside-pr.ru/

3)  ®epepanbHbIi  00pazoBarenbHbI  TOpTasn  OCM. DKOHOMUKA,
COILIMOJIOTHSA, MEHEKMEHT. http://ecsocman.hse.ru/
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9. MeToauyeckne yKasaHHus I 00y4arOIMXCH M0 OCBOCHUIO
AUCUMILTHHBI(MOTYJIS)

CamocrosiTenbHas TOATOTOBKA 00YYaIOIIUXCs MPOBOAUTCS JUIsl YIITyOJIeHUs
U 3aKpervieHHs] 3HAHWW, MOJYYSHHBIX Ha JIGKUMAX M IPYTHX BUAAX 3aHATHH, Ui
BBIPAOOTKM HAaBBIKOB CaMOCTOSITEILHOTO MPUMEHEHHs] HOBBIX, JAOMOJHUTEIbHBIX
3HAaHUH U MOJTOTOBKH K MPEICTOSAIIMM y4E€OHBIM 3aHATHUSAM, SK3aMEHY.

BaxHbIM  ycIOBHEM  YCHEIIHOTO M3YYEHHUS JUCHUIUIUHBI  SBISETCS
nocemenune jexkiuil. Ilox mocemenueM moapasymeBaercss HE (opMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo u3y4eHuIo HoBoro marepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHalIu3 MpeiaraeMbIX Al U3y4eHUs
BOINPOCOB, M3yYE€HHUE HOPMATUBHBIX MCTOYHHKOB M Y4YeOHOW U Hay4dHOH
JUTEpaTypsl IO paccMaTpuBaeMbIM BOIpOcaM JIEKIMH. B mporecce nexkuuu
oOydaromuiicss MOXET 3aJaBaTb  YTOUHSIOIIME BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepHalla C YK€ H3yYeHHBIM, HOJArOTOBUTH 0a3zy uis
3 PEKTUBHOTO HCIOIB30BaHMSI MOJYYCHHBIX 3HAHWUN, OOJEr4uTh MOATOTOBKY K
NPaKTUYECKOMY 3aHATHIO. DPQPEKTUBHBIM CHOCOOOM (HUKCAIMU JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIIEKTUPOBAHHE, MPEICTaBIsIONIee COOOW HE TOJIBKO
¢uKcanuio BaKHEHIIUX MOMEHTOB JIEKIMM, HO W YyKa3aHHE MPUMEPOB IS
HNOHUMAaHHMSI TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepHara.

[Ipu moAroTroBke K MPaKTHYECKOMY 3aHATHUIO HEOOXOJMMO HCIIOJIB30BaTh
KOHCIIEKTUPOBAHHBIE MaTE€pUaNbl JEKIUi, Y4EeOHYI0O M Hay4dHYIO JIUTEparypy.
[ToaroroBka OTBETOB MO BHIHOCUMBIM Ha OOCYKJIEHHE BOMPOCAM MPAKTHUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepHalia, HO M €ro aHaiu3 U
KPUTHYECKYIO OIeHKy. OOyuatoniemycs CJeayeT BBIIBUTh MaJOU3ydeHHbIE
aCTeKThl PACCMAaTPUBAEMBIX BOMPOCOB, MPOSBUTh UHUIMATUBY MpPH MOATOTOBKE K
IPAKTHUECKOMY 3aHSTHIO.

[Ipu moAroToBKEe K MPAKTUYECKUM 3aHATUSAMH M 3K3aMEHY PEKOMEHIYeTCs
CHUCTEMaTH3UPOBaTh 3HAHUS, M300pakas MX B TAaOMUYHOM, TpapUuecKOM WU
CXEMaTHYHOM BHUJI€. ITO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b N3y4aeMbIX SBJICHHI,
YIPOCTUT 3ajady 3allOMHHAHUS MaTepuaja, OOJEeTdYUT IMPOLECC MPAKTHUYECKOTO
NPUMEHEHHS MTOJTyYEHHBIX 3HaHUH.

3amauell  MpakTHYECKUX  3aHATHHA  SBISETCS  BBIPAaOOTKAa  yYMEHHS
UCTOJIb30BAaTh TEOPETHUYECKUE 3HAHUS, TPOSBUTh HaIUYME MPAKTHYECKUX
HaBbIKOB. [lpy  moAroTtoBke K  MPAKTUYECKOMY  3aHITUIO  CIEAYeT
3a0J1aTOBPEMEHHOTO 00€CTIeUnTh HAJN4he HEOOXOAMMO ISl TaHHOTO 3aHSITHS
MaTepuasa, CaMOCTOSTENbHO IOBTOPUTh PaHee U3YUCHHbBIE TEMBI.

JInst  yCTemrHOTO OCBOCHUSI TUCIMIUIMHBI BaXKHBIM SIBIISIETCS YMEHHE
paboTaTh ¢ TepMUHAMH U HX omnpeaeneHusMHU. g paOoTbl ¢ TEPMUHOIOTHEN
3¢ (EKTUBHBIM SIBIISIETCS MCIOJB30BaHUE KAaK y4eOHOW M HAy4YHOH JHUTEpaTypHhl,
TaK ¥ IOPUANYECKUX U PUIOCOPCKUX CIOBapEH.

PaboTta ¢ TepMUHAMH MOXKET OCYILIECTBISTHCS Kak B (OpME COCTABICHHSA
COOCTBEHHBIX TEMAaTUYECKHX CJOBAapPUKOB JUJIsl yJOOCTBA M CKOPOCTH IIOMCKa
HeoOxomumoro TepmuHa. C  93TOH 1ENbl0  HEOOXOAMMO KaXAblii HOBBIN
BCTPEYAIOIIUIICS TEPMHH 3aIMCHIBATh U BO BPEMsI MOATOTOBKU K CEMHHAPCKUM U
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NPAaKTHUECKUM 3aHSITUSIM YKa3blBaTh COOTBETCTBYIOIEE ompezaeneHue. B cmyuae
BO3HUKHOBEHUSI CJIO)KHOCTH BbIOOpA OIpENENeHUs] U3 UMEIOLIErocss odbema B
paMKax Hay4YHOIO 3HaHHUS HEOOXOJMMO 3aJaBaThb BOIPOCHI IPENOAABATENO B
paMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUH.

HuTepakTuBHbIE  (OpPMBI  MPOBENEHUS  3aHIATHUA 1O  JUCLHMIUIMHE
«¥Ynpaenenue xommynukamusnviMu npoyeccamu 6 mypusme» BKIOYAKOT B ceOs
CJIEYIOIINE BU/IbI 3aHATHM:

- MHTEPAaKTUBHBIE JIEKIMH, TMPEINOJaraloT HCIOJIb30BaHUE METOoJa
npo06sieMHOTO U3J0XKeHus. [Ipyu TakoM moaxo/e JEeKIUs CTAHOBUTCS MOXOXKEW Ha
JIMAJIOT, MPENOJaBaHUE UMUTHUPYET HCCIIEIOBATENbCKUN TMpolecc (BBIABUTAIOTCS
NEPBOHAYAIBHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB IO TE€ME JIEKLUH, U3JI0KEHUE
BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSITENIbHOTO aHaimu3a H  0000IeHus
CTYJEHTaMH Y4YeOHOro marepuana). JTa METOJAWKa IO3BOJSET 3aWHTEPECOBATH
CTYJI€HTa, BOBJIEUYb €ro B npouecc o0yueHus. [IporuBopeurss Hay4yHOTO MO3HAHUS
PacKpbIBAIOTCSI MOCPEICTBOM IOCTAHOBKM IIpoOJieMbl. YueOHas mpoOiema u
npoOJieMHasi CUTyalMsl SIBISIOTCS OCHOBHBIMU CTPYKTYPHBIMM KOMIIOHEHTaMU
npobsieMHoro ooyuyenus. [lepen HayamoMm H3ydeHHs] ONpPENEICHHOM TEMBbI Kypca
CTaBUTCS Mepell CTyA€HTaMU MpOOJEMHBIH BONPOC WIM JaeTcsi NpoOJIEeMHOE
3ajanue. CTUMyIMpys paspelieHde MpoOJieMbl, MpenojaBareilb CHUMAET
IPOTUBOPEUMS MEXKIY MUMEIOLIMMCS €€ IIOHUMaHUEM U TpeOyeMbIMH OT CTY/AEHTA
3HaHUSAMU. D(HPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHEIbHBIC MPOOIEMBI
MOTYT MOJHUMATHCS CAMHMHM CTyJEHTamH. [ JIaBHBIM ycrex NaHHOrO MeTona B
TOM, YTO TMpernojaBaTeNb [I0OMBAE€TCA OT ayAUTOPUHU «CaAMOCTOSTEIHHOTO
peleHuss» MOCTaBIeHHOW mpobaembl. Opranuzanus NpoOIeMHOro OOydeHHus
NOPEJCTaBISIETCSl JIOCTATOYHO CJIOKHOM, TpeOyeT 3HAaYMTENbHOM MOArOTOBKU
aextopa. OHaKO Ha HayaJbHOM 3Talle UCMOJIb30BAaHUS 3TOrO METOJA €r0 MOXKHO
BHEPATH B CTPYKTYPY I'OTOBBIX, paHee pa3paOOTaHHbBIX JIEKIHUHA, MPAKTUYECKUX
3aHSTUN KaK JIOIIOJTHEHHE.

- TpYyHNNOBBIE JUCKYCCUM, NPUMEHSAIOTCA i OOECHEYeHUs HaBBbIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALUU U NPEACTABIAIOT COOOM
OLICHOYHOE CpEACTBO, IO3BOJSIOLIEE BKIIOUUTH OOYYaAOIIUXCS B IPOLECC
OoOCY)XJ€HUSI TPEACTABICHHOW TEeMbl, MNpOOJEMBl M OLIEHUTh MX YMEHHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHusd. Kpome Toro, B Xoae 3aHATHM
IIPOBOSITCS KPYTJIbIE CTOJIBI 1O 33JaHHBIM TEMAaTHKAM.

- poJNieBble WIpPBI, MNPEACTABIAIOT COOONW MOJETUPOBAHUE CHUTYyallMH, B
KOTOPOM y4aCTHHKAaM IPEIAraeTcsi MPUHATH ONPENEICHHYIO MO3ULHUI0 (pOsib) U
3aTeM BBIpA0bOTaTh CHOCO0, KOTOPBIA MO3BOJUT MPUBECTU 3Ty CHUTYAIHIO K
Haujy4memMy pesyibTaty (urpa). Ponessie wurpel Hanbosee 3(DQPEeKTHBHBI Kak
CPEICTBO MPHUOOPETEHUSI M COBEPILICHCTBOBAHHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJIMYHOCTHOIO OOILEHUsI, KOMaHJAHON pabOThl, a TAK)KE HABBIKOB MPUHATHUS
peUIEHUM.

- aHaJINW3 CUTyaluuid (KeWc-MeToJ) — TEXHUKa O0Y4YEeHMsI, MCHOJIb3YHOIIast
ONMCAaHUE peaJbHbIX curyanuil. OOyuarolmuecss IOJDKHBI IPOaHAIU3UPOBAThH
CUTYyallMI0, pa3o0parbcs B CyTH MPOOJEM, MPENTIOKUTh BO3MOKHBIE PEIICHUS U
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BbIOpaTh Jydllee U3 HUX.B OCHOBE MeTo/la KOHKPETHBIX CHUTYyallUd JIEKUT
OMHMCaHUE KOHKPETHON MpPO(ecCHOHANBHON AEATENBHOCTH WU 3MOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3anMOJAECHCTBUsA Jroneu. [Ipu u3ydeHun KOHKpPETHOU
CUTyallud, W aHaJIu3€ KOHKPETHOTO IIpUMEpa CTYJIEHT JOJDKEH BXXHUThCA B
KOHKpPETHbIE  OOCTOSITENbCTBA, TMOHSATh CHUTYallMIO, OLIEHUTh OOCTaHOBKY,
OTpPENEINTh, €CTh JIM B HEW MpobsiemMa U B 4eM ee cyTb. OnpeieTuTh CBOIO POJib B
pelieHnu npoosieMbl U BbIpadOTaTh 11eJ1eCO00pPa3HYI0 JTUHUIO MTOBEICHUS.

OueHouHblE U METOIWYECKHE MaTepHallbl M0 JUCUUIUIMHE «Ynpasenenue
KOMMYHUKAMUBHBIMU npoyeccamu 8 mypusme» npeacrasieHsl B GDOMM.

IIpy noOAroTOBKE K HNPOMEKYTOYHOMY MM HTOTOBOMY TECTHPOBAHMIO
HEOOXOJMMO M3YyUUTh TEOPETUYECKUH W MPAKTUYECKUN Marepuai. TecToBbie
3aaHus (C epeYyHEM BO3MOXKHBIX BapUaHTOB OTBETOB, CPEAU KOTOPHIX XOTS ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTh MBIIUICHNUS,
BBIHY’KJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapUaHTOB OTBET BCE MPABHIIbHbBIE
BApUAHTHI. TE€CTOBBIE 3aJaHUsl HA YCTAHOBIICHHS COOTBETCTBUS IOAPA3yMEBAIOT
HEOOXOJAMMOCTh MPOSIBJIEHUS HE TOJBKO 3HAHUS Y4YEOHOro marepuaia, HO U
yMEHUSI MPUMEHATHh IMpaBuiia (OpMaIbHONW JIOTUKH. TecToBble 3ajJaHusl Ha
YHOPSIAOUYECHHUE HAMNPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW IMOCIEN0BATEIbHOCTU
paccMaTpUBaeMbIX SIBIICHUI (BPEMEHM CYIIECTBOBAHMS SIBIICHUM, PACIIOJIOAKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IPABOBBIX JOKYMEHTOB H T.II.).

OddexkTuBHBIM crTOCOOOM JII TOATOTOBKA K TECTUPOBAHUIO SIBIISETCS
paboTa 00ydJaromierocsi Mo PEIICHUI0 TECTOBBIX 3aJIaHUM, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHOM paboThl. Takke mpu MOATOTOBKE K Takoil (popme KOHTPOIsS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIECAYET CAMOCTOATENIBHO NONIBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B ()OpME COCTaBICHUS
TE€CTOBBIX 33JIaHUMU.

IIpy moAroToBKe K HK3aMEHY CIIEIYeT WMEThb B BHUIY, UYTO OH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJISI MO M3YYCHHUIO JIAHHOW Y4eOHOW JUCIUILIUHBI.
DK3aMEH NOAPA3yMEBACT MAaKCHUMaJlbHYI) KOHIICHTPAIMIO 3HAHUW W YMEHUH,
MPEANOIAraloIIMX MOJHOE U3YUYEHHE MaTepUaia JUCIUILIINHBI.

DK3aMeH MpoBOAMUTCS B (OpME YCTHOTO COOECEOBAHMS MPEIICHUU
CUTYallMOHHOM 3a/1a4H.

Pemenne mnpenopaBatenst 00 HMTOrOBOM  OLIGHKE TMPUHUMAETCA IO
pe3yapTaraM yCTHOTO OTBETa WBBIIOJHEHHOIO IIMCBMEHHOIO 3aJaHus, B
3aBUCHMOCTH OT IIKAJIBI OLIEHKH.

B kadecTBe HMCTOYHMKA JONOJIHUTENIBHBIX MATEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCsl MH(pOpMalMel OTKPBITOrO JocTyma ceTh Internet (JaHHBIMU
UH(GOPMAIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OUIIMATBHBIX CAUTOB
MHHHMCTEPCTB, BEAOMCTB, OTIEIBHBIX OPraHW3allvi, JAHHBIMU TOCYyAapCTBEHHOU
CTaTUCTUKU, PE3yJbTaTaMHU HKCIEPTHO-aHAIMTUYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BAaThCSI BO3MOXHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0azbl
KOTOPBIX COAEPKAT HE TOJIBKO TEKCT HOPMATHUBHBIX aKTOB, HO U Hay4YHbIE CTaTbU
no paszmmuHbiM  Bompocam  (Hanpumep, CIIC  «Koncynprant Ilmroc»).
Pexomenayercs Tak:ke UCIOIb30BATh AIEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI.
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MeTtoauyeckue yKkazaHusi 10 BbINOJHEHHI0 KOHTPOJIbHOH padoThl

Kontponwsnass pabora (or dpanu. contrdle — HabmomeHue, ITPOBEPKA)
peacTaBiIsieT co00iM MPOMEXYTOUHYH (GopMy HpoBepKd 3HaHUI. OOBIYHO 3TO
NUChbMEHHas paboTa, KOTOpPasi BBINOJIHSIETCA MO KOHKPETHOMY 3a/IaHHI0, KOTOPOe
CTYJEHTBI IIOJy4aroT 3apaHee (Ha yCTaHOBOYHOM JIEKIUH).

Ilenb KOHTPOJBHOW pabOThI —KOHTPOJb M IPOBEPKA TOrO, KAaK CTYAEHT
YCBOUJI TEOPETUYECKUE 3HAHMS U KaK OH MOXET UX IMPAKTUYECKH NPUMEHHUTb.
TemaTtnka W 3aaHus KOHTPOJIBHOM pabOTHI MOTYT HOCUTH (PakTorpaduuecKui,
oubnuorpaduueckuii, ucropuorpapuuecKuii, KOMIapaTUBHBIN (CpaBHUTEIHHBIN)
XapakTep M B KayeCcTBE JOMOJHUTENbHOM 3a7aud MpEAnoyiaraioT oOydeHue
CTYJEHTa Pa3IUYHbIM MIO3HABATEIBHBIM MpHUEMaM U (HopMaM.

BrinmonHenne mUCbMEHHBIX pPabOT MMeeT OOJbIIoe 3HAYeHHE B Y4eOHOM
Ipolecce 3a04YHOTO  OOyuYeHHUs, TOCKOJbKY CHOCOOCTBYET HE  TOJBKO
yIIyOJIEHHOMY HM3YYEHHUIO CTYAEHTOM BaXKHEMILNX METOJ0JOIMUYECKHUX BOIPOCOB,
HO M M3YyYEHUIO CYLIECTBYIOLIEH IpPAaKTUKU C MEPCHEKTUBON HCIOJIb30BaHUS
IOJIyYEHHBIX pe3ybTaTOB B OyAylIei MpoQeccCuOHaNbHON AESITEIbHOCTH.

Haunnate pa®oTy HaAO C THIATEIBHOTO M3YYEHUS METOAMYECKHUX
pekomMeHaauuii 1o  u3yyaemMod gucuumuinHe. Jlamee Hamo  mojoOpath
HEOOXOUMYI0 JUTepaTypy. B mpouecce Hanucanus pabOTbl MOYKHO IPHUBIIEYD
JOTIOJIHUTEBHYI0 — JIUTEpaTypy, 0OoJjiee  YINIyOJIEGHHO  paccMaTpUBAOILYIO
pa3iuyYHbIe ACIEKThl TEMbI U BBILICAIIYIO MOCJE OMyOJMKOBAHUS METOIUYECKHX
pexomeHanuii. B ciaydae 3aTpyaHeHUs B BBIOOpE IUTEPATYpbl MOKHO OOPAaTUTHCSA
3a KOHCYJIbTAIMeH K MpenoiaBaTeiio.

OO0s13aTeNbHON  SIBISIETCA NIPEIBAPUTENbHAS KOHCYJBTAIUsl, Ha KOTOPOM
YTOUHSIETCS BapHaHT, o0cyKaaeTcs HEOOXOIMMOCTh IPUBJICYCHHUS
JIOTIOJIHUTEIBHON JIMTEPATYPHI, @ TAK)KE OCHOBHBIE HAIpaBlIeHUs pa3pabOoTKU TEM.
KonTponbHass paboTa [0JKHA OCBELIaTh OCHOBHBIE BOIPOCHI B  CBETE
npopaOOTaHHON JUTEpaTypbl U (PAKTUYECKOTO0 MaTepuaja, HPHUBIEKAEMOIO B
KauyeCTBE WJUTFOCTPALIUH.

[Ipy BBIMOJMHEHUH KOHTPOJBHOM pabOThl CTYNEHT JODKEH YCBOWTD
CJIeIyIOLME OCHOBHBIE YMEHUSI:

- CAMOCTOSITENbHBIN MOMCK UH(POPMALIUU IO 33JaHHOU TeMe;

- 0oTOOp CyIecTBeHHOW WHGOPMAIUK, HEOOXOAUMON IJisi TIOJIHOTO
OCBEILIEHUSI M3y4yaeMOW MpoOJeMbl, OTAeNeHHEe HTOM uHpoOpMamuu  OT
BTOPOCTENEHHOM (B paMKax JaHHOU TEMBI);

- aHAJIW3 ¥ CUHTE3 3HAHWW U UCCIIEOBAHMM 110 TIPOOJIEME;

- 0000menne u KiaccuPpUKanus HHPOPMAIMH IO HCCIEI0BATEIbCKUM
npobiemMam;

- JIOTUYHOE U MOCJIE0BATEIbHOE PACKPHITUE TEMBI;

- 0000mieHre 3HaHWK MO TMpobiieMe W (POPMYJTUPOBAHUE BBIBOJIOB U3
JUTEPATYPHOTO 0030pa MaTepurana;

- TPaMOTHOE MOCTPOEHUE HAYUYHOTO pedepaTUBHOTO TEKCTA.

TpedoBanusi kK 0pOpMIEHUI0O KOHTPOJbHOM PadoOThI:
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OCHOBHBIE CTPYKTYPHBIC 3JIEMEHTHI KOHTPOJILHON paOOTHI:

1. TuTynbHBIN JTUCT.

2. OCHOBHOE COAEpKaHHUE.

3. CHCOK UCHOB3YEMbIX HCTOYHUKOB

O0bemM Bcedl  KOHTpOJIbHOM  pa®OThl  (BKJIKOYAsh TUTYJIbHBIA  JIHCT,
CoJIep’)KaHUe, CIUCOK HMCTOYHUKOB)IOKEH OBITh MPUOIU3UTENBHO paBeH 12-20
cTpaHullaM, HO He Oosiee 20 1 He MeHee 6.

Crtpanuiel paboThl HYMEpPYIOTCS B IPaBOM BEpXHEM YTy, Ha4yWHAs C
conepkanus (¢ uudpsi 2).

[lepBOUCTOUYHUK NPUBOAUMBIX B TEKCTE€ LHUTAT YKa3bIBAETCSI B CIIHCKE
JUTEPATYPHI C YKA3aHUEM aBTOPa, Ha3BaHUs paOOThI, U3/1aTEILCTBA, T0/1a U3AHUS
W HOMEpa CTpaHuIlbl. B TecTe moMemaroT KBaJpaTHbIE CKOOKHM C HOMEpPOM
MCTOYHHKA B CIIUCKE JTUTEPATYpPHI U cTpaHULbI(Harpumep [4; 13-26]).

Nnmoctpanuu, Tabauikl, rpaukd MOTYT MOMEIATHCS B TEKCT PabOThl WK
Ha OTIENbHBIE CTPAHUIBI B MPHIOKEHHUS, KOTOPbIE BKIIOYAIOTCS B OOMIYIO
HyMmepanuio. Bce cXxembl, pUCYHKH, TaOJULbI, JUarpaMMmbl U JPYrou
WUTIOCTPATUBHBIA MaTepuall JIOJDKEH HMETh Ha3BaHME W COOTBETCTBYIOUIUI
HoMmep. Ha kaxnayro wumocTpalyio HeoOXoAuma COOTBETCTBYIOIIAS CChUIKA B
TEKCTe.

3amurTa KOHTPOJILHOM PadoThI

B mpomecce 3amuThl nOpenojiaBaTedb YTOUHSET CaMOCTOSITEIbHOCTD
BBITIOJTHEHUS pa0OTHI, YPOBEHBb 3HAHUM CTYACHTA.

B mporiecce 3ammThl 1 Ipu OlIeHKE paboTHl oOparmiaeTcsi 0co00e BHUMAaHHE
Ha:

— CTENEeHb COOTBETCTBUS 00BEMa M COJIEPKAHUSI TEMbI paOOThI €€ MENISIM |
3aJ1ayam;

— YETKOCTb U3JIOKEHUS;

— 000CHOBaHHOCTh OCHOBHBIX IOJIOKEHUH, BEIBOJIOB, TPEIJIOKEHHUI;

— 3HaHUE JIUTEPATYPHI [0 pa3padaTbIBAEMOM TEME;

— KauecTBO oopmMiieHHs pabOTHI;

— IPaBUWJIBLHOCTb OTBETOB Ha BOMPOCHI B X0/I€ 3aIIUTHI PaOOTHI;

— YMEHHE OTCTOSITh CBOIO TOUKY 3PEHHUS.
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10. Oco0eHHOCTH OCBOECHUSA JUCIHHUIIMHBI 1JIS1 MHBAJIHUI0B M JIUI C
OrPaHUYE€HHBIMH BO3MOKHOCTSIMH 3I0POBbSI

OOyuenne 0Oy4YaIOIIUXCS C OTPAaHUUYEHHBIMH BO3MOXXHOCTSIMH 370POBbSI
npu HEOOXOIMMOCTH OCYUIECTBISETCA Ha OCHOBE aJalTHPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAaHHEM  CIEHHUAJIbHBIX  METOJOB  OOy4YyeHUs U
OUIAKTHUYECKUX  MaTepualoB, COCTaBICHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO PAa3BUTHUS, WHIUBUAYATIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3JI0pOBbs TAKUX 00yUarouxcs (00y4yarouerocs).

B nmensx ocBoeHus ydeOHOM MporpaMMbl JUCLUIUIMHBL «Ynpaenenue
KOMMYHUKAYUOHHLIMU NpoYeccamu 6 mypusme» HWHBAIUAAMU U JHIAMH C
OrpaHMYEHHBIMUA BO3MOXKHOCTSIMU 3710pOBbs IHCTUTYT 0OecneunBaer:

— JUI MHBAJIKWJOB W JIUL C OFPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10pPOBbS 110
3pEHUIO: pa3MEIIEHUE B JOCTYNHBIX Ui OOYyYaroIIMXCs, SIBJISIOIIMXCS CIEHBIMU
Wi cIaboBUIAIIMMU, MECTaX W B aJaNTUPOBAaHHON ¢opMe CHpPaBOYHOMN
uHbOpMAllMM O pacCHUCaHUM Yy4eOHBIX 3aHATUN; NPUCYTCTBHE ACCHUCTEHTA,

OKa3bIBAOLLETO o0yyaromemycs HEOOXOIUMYIO MTOMOIITb; BBIITYCK
aIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MaTEpUajoB (KPYMHBIM MPUPT WUIH
ayauoQaitier);

— JIIsl UHBAJIUOB U JIMIl C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3I0POBbSI TIO
CITyXy: HaJIJIe)KAITMMH 3BYKOBBIMHU CPEICTBAMHU BOCIIPOU3BEACHNE HH(POPMAIIHH;

— JUI1 WMHBAJIUIOB U JIUI[ C OIPAHUYEHHBIMU BO3MOKHOCTSMH 370POBBS,
UMEIOIIUX  HApYIIEHUS  OMOPHO-JABUTATENIbHOIO  alapara:  BO3MOXKHOCTh
OecnpensaTCTBEHHOTO JOCTYIa 00yJaroumxcsi B yueOHbIe TTOMEILEHUS, TyalleTHbIE
KOMHAThI U JPYrUe MOMEIICHHs, a TAK)Ke MPeObIBAHUE B YKa3aHHBIX TTOMEIIECHHUSIX.
OOyuaroiuecs u3 uyuciaa UHBAIUIOB U Jiull ¢ OB3 olecrieueHbl NEYaTHHIMU U
(MJIK) BNIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcamu B hopmax, aganTUPOBAHHbBIX
K OTpaHHYCHUSM X 370poBbsi. OOpazoBaHHe OOyUYAIOIMMUXCS C OTPAHWMYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTAHM30BAHO KaK COBMECTHO C JPYTUMHU
00yJaronuMMuCs, TaK U B OTACIBHBIX TPYIIAX WIH B OTAEIHHBIX OPTaHU3AIINSX.
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11. Ilepevyenb MH(POPMAIUOHHBIX TEXHOJIOTH, MPOdeccHOHATBLHBIX 0a3
JAHHBIX,HCIO0JIb3YEeMbIX NMPH OCYIIEeCTBIECHHNH 00Pa30BaTeJILHOI0 NMpPoIecca Mo
AUCHHUIIMHE (MOYJI10), BKJIKYAA NepevyeHb MPOrPaMMHOI0 odecriedeHus U
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM

[IporpammHuoe obGecrieyeHue:

1) OnepanmonHas cucrema (MicrosoftWindows/liponpuemapnas);

2)  IakeroducusixnporpammMicrosoft Office (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u ap. lponpuemapnas);

3) IlporpammHoe oOecriedeHne Uil  MPOCMOTpPa  DIIEKTPOHHBIX
nokyMeHToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NudopmarnmoHHbie CIPaBOYHBIC CUCTEMBI:

1)  ABromaTtu3upoBaHHasi HH(OpMalMOHHAs OWONIMOTEYHAss CHUCTEMa
Marc21SQL;

2)  CopaBouno-nipaBoBas cucrema «Koncynprant [Tntoc»

[TpodeccronanbHbie 0a3bl TaHHBIX:

1) PedeparuBHas u cnpaBoyHas 0a3a JaHHBIX pELEH3UPYEMOM
auTepatypsl Scopus -https://www.scopus.com

2)  Ilonutematuueckas pedeparuBHO-OMOIMOrpaduueckas u
HayKoMeTpuueckas  (OmOmuomerpuueckas) 6a3za manHbix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snextponHas 6ubnanoreka - www.elibrary.ru

4) baza pannpix «bubnmumoreka ympaBneHusi» - KopmnopartuBHbIN
MEHEKMEHT - https://www.cfin.ru/rubricator.shtml
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12. MaTepuanbHo-TexHU4YecKasi 0a3a, He00OX0AMMAas JISl OCYIIeCTBJICHUS
00pa30BaTEJIbLHOI0 MPoLEcca Mo AMCHUIJINHE (MOTYJII0)

Crnenuanu3upoBaHHble AYIUTOPUM:

VYuebHast ayauTopus ISl TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KYPCOBOTO
IPOEKTHUPOBAHUS (BBIMOJIHEHUS] KYpCOBBIX paboOT), TpPYyNNOBBIX W HWHAMBHUIYaIbHBIX
KOHCYJIbTAlMM, TEKYLIETr0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTaluu / KOMIIbIOTEPHBIN Kiacc
/ IOMeIeHne JUIsl CaMOCTOSTEIILHON paboThI

Texnuueckue cpeacTsa 00y4eHuUs:

KOMITBIOTEpP C TIPOTPAaMMHBIM 00€CIeUYeHNEM, YKa3aHHBIM B I1.1 1, 1OCTYIIOM K CeTH
«HTEepHET» N 00ecrieueHueM JOCTYIa B AIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO

cpeay

Crnenuanu3upoBaHHble AYIUTOPUM:

VYyeOHast ayIuTOpHsl U MPOBEACHUS 3aHATHH JEKIIMOHHOTO THIA, 3aHATHH CEMHHAPCKOTO
TUIA, KYpCOBOTO NPOEKTHUPOBAHMS (BBIOJHEHMsS KYPCOBBIX paboT), TIpYIIOBBIX U
VHJUBUYAJIbHBIX KOHCYJIBTALMM, TEKYIIErO0 KOHTPOJIS U IPOMEKYTOYHOU aTTECTALUU

TexHnueckue cpeacrsa 00y4eHus1:

MYJIbTUMEIUNHBIA KOMIUIEKC

KOMITBIOTEP C MPOrPaMMHBIM OOecrieueHueM, YKa3aHHbIM B 1.1 1
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